
Passenger Door Module (PDM) .

U2100:00 Initial Configuration Not Complete:
No Sub Type Information

PERFORM the PMI using as-built
data. CLEAR the Diagnostic Trouble
Codes (DTCs) and REPEAT the
self-test. If the DTC returns,
INSTALL a new PDM. REFER to:
Passenger Door Module (PDM) .

U3000:04 Control Module: System Internal
Failure

CLEAR the Diagnostic Trouble
Codes (DTCs) and REPEAT the
self-test. If the DTC returns,
INSTALL a new PDM. REFER to:
Passenger Door Module (PDM) .

DIAGNOSIS AND TESTING > LOCKS, LATCHES AND ENTRY SYSTEMS > DTC CHARTS
> PCM DTC CHART

Diagnostics in this article assume a certain skill level and knowledge of Ford-specific diagnostic practices.
REFER to: Diagnostic Methods .

DTC Description Action

P1594
Forced Engine Shutdown - Remote
Start System Fault, No Unattended
Vehicle Timeout

GO to Pinpoint Test AD

P1595
Forced Engine Shutdown - Remote
Start System Fault, Transmission
Range Not In Park Position

GO to Pinpoint Test AD

All other Diagnostic Trouble
Codes (DTCs) - Refer to the appropriate article for

the procedure.

DIAGNOSIS AND TESTING > LOCKS, LATCHES AND ENTRY SYSTEMS > SYMPTOM
CHARTS > SYMPTOM CHART: HANDLES, LOCKS, LATCHES AND ENTRY SYSTEMS -
MECHANICAL

Diagnostics in this article assume a certain skill level and knowledge of Ford-specific diagnostic practices.
REFER to: Diagnostic Methods .

Condition Possible Sources Actions

Hard to open or close a door from
either door handle Refer to the Pinpoint Test GO to Pinpoint Test A

A door is difficult or does not open
from the exterior door handle Refer to the Pinpoint Test GO to Pinpoint Test B

A door is difficult or does not open
from the interior door handle Refer to the Pinpoint Test GO to Pinpoint Test C
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